TERMS AND CONDITIONS

Hemstad Dubai Showrooms’ General Terms and Conditions
1. Organizer (Service Provider)
1A. The Organizer is Allny Bygg NG
Nyhemsgatan 17 A, Halmstad, Sweden
Organizing Hemstad Dubai Showrooms in Dubai, UAE
D67 – Nad Al ShebaRas Al Khor
Industrial Area 1 Dubai – UAE
Telephone: ……………….
Telefax: …………………
www.hemstadshowroom.com
info@hemstad.com
Hereinafter referred to as HDS.
1B. Serviced Based Pricing Based on HDS’s “Packages and services”. * (Attachment 1)
2. Subscriber
2A. Any companies, manufacturers and/or services related to construction, design, and
building materials industry can participate as a Subscriber hereinafter referred to as
Exhibitor at HDS, declaring its interest to do so by choosing one of HDS’s Yearly Packages
and Services (Attachment No.1), and by completely ﬁlling out the Request Form through
HDS ‘s online portal and submitting it electronically.
2B. The Exhibitor declares to HDS its sincere interest in participating as an exhibitor.
2C. The Exhibitor will receive an electronic acknowledgement of its Interest to exhibit,
which is not an exhibit conﬁrmation.
2D. If Exhibitor’s application accepted by Service Provider (HDS), the Exhibitor will be
contacted with an offer for an available display area.
2E. HDS is not liable for the consequences or damages that may arise directly or indirectly
from false, inaccurate and/or incomplete information submitted by Exhibitor during the
application process or based on other details of the Exhibitor. HDS reserves the right not to
accept inadequate or insufﬁciently completed forms.
3. Admission and Completion of “HDS Agreement”
3A. HDS will send the Exhibitor the “HDS’s Agreement” pursuant to the Package chosen by
the Exhibitor from one of HDS’s “Packages and Services” (Attachment No.1) and the display
area which is allocated to the Exhibitor as seen on “HDS’s Floor Plans” (Attachment No.2).
The Agreement becomes valid with the payment of the fees following the signing and as
agreed by both parties
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3B. With distribution of the written conﬁrmation stating the agreed Package and Services,
(Attachment No.1), the exhibitor contract between the exhibitor and the HDS is legally
binding. The exhibitor contract is valid for the speciﬁed period.
3C. The showroom conﬁrmation assumes that all outstanding and payable claims of the
HDS against the exhibitor are completely settled.
3D. The Agreement with HDS regarding the attendance at Hemstad Dubai Showrooms shall
become effective upon the exhibit conﬁrmation by HDS, which represents the acceptance
of the Agreement.
3E. By submitting the Agreement, the Exhibitor acknowledges the General Terms and
Conditions, the Technical Guidelines as well as the house rules of HDS.
3F. The HDS decides on the participation of the Exhibitor at its legal discretion. Considering
the display area available and the purpose and structure of the event. HDS is entitled not to
allow Exhibitors to participate. Companies that have not fulﬁlled their ﬁnancial obligations
to the HDS, can be excluded from admission. The Exhibitor has no right to claim damages.
3G. Manufacturers whose products to be exhibited correspond to construction, design, and
building materials are authorized to participate as Exhibitor. Other companies or Home
Design related services will be approved by HDS to participate, provided their exhibits
constitute an inherent supplementation of the scope of products on show.
3H. The Exhibitor is obliged to provide HDS with all the information required regarding its
company and the products to be exhibited. The Exhibitor is to specify at least one category
in the application form. Should the Exhibitor want to display several approved product
groups on its display area, it must designate one of the groups as the main product group.
Should the Exhibitor ‘s range of products or the composition of its product range not
comply with the details submitted, HDS is entitled, at short notice if need be, to exclude the
Exhibitor from taking part in the event.
3I. HDS has the right to make changes on the display area for maintaining the integrity
(overall functionality and design) of the showroom. HDS is entitled to consider the
composition of the Exhibitor in respect of international origin, corporate structure,
economic levels and/or other objective in the approval process of participation.
3J. HDS is entitled to make a varying admission of Exhibitors if it has a substantial interest in
measures referred to in section 3H due to special circumstances.
3K. HDS may consider the association of the registered exhibits and their product groups;
HDS is to determine in product group in which the Exhibitor is to be classiﬁed.
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4.Packages and Services (Attachment No.1)
4A. There are three Packages which can be chosen by Exhibitors based on the display area
they need, and the related services which are included in accordance with each Package.
Each Package includes the showroom Display area (20, 40, 60 square meters), Management,
Reporting (N/A for Standard Package), and Marketing Services.
The Standard Package (including 20 square meters display area, management, and
marketing services.)
The Premium Package (including 40 square meters display area, management, marketing,
and reporting services.)
The Elite Package (including 60 square meters display area, management, marketing, and
reporting services.)
5.Payment of Subscriber’s Fee
5A. All prices for the Deposit and the Exhibitor’s Fees are listed in American Dollars and they
exclude Goods and Services Tax (GST) where applicable.
5B. After Exhibitor’s application is accepted, HDS will send the Exhibitor the “HDS’s
Agreement” pursuant to the Package chosen by the Exhibitor from one of the HDS’s
Packages and Services (Attachment No.1) and the display area which is allocated for the
Exhibitor from “HDS’s Floor Plans” (Attachment No.2). The Agreement must be completed,
and the Exhibitor’s Fee must be paid. All the payments hereto shall be done based on due
time by the Exhibitor and through bank transfer to HDS’ account.
5C. The Exhibitor’s Fee must be paid either:
- In full within two weeks of the receipt of the agreement.
- 50% Deposit due two weeks after the Agreement is received and in instalments by six
equal monthly payments made on the 28th of every month, starting from the ﬁrst
month of the ofﬁcial opening date.
- In an instalment plan of three equal payments. With 1st payment due two weeks after
the Agreement is received; Second payment due two weeks after the ofﬁcial opening
date; And third payment due 6 months after the ofﬁcial opening date.
6. Joint-Exhibition-Display area Subscribers as Exclusive Lines
6A. Subscribers sharing display area can be permitted to attend the HDS as Exclusive Line.
6B. Subscribers sharing display area or attending as an Exclusive line, are Exhibitors with
special Package particularly customized for them by HDS, offering their own products and
Services at a Joint-Exhibition-Display area rented by a joint-exhibition-display area organizer
as their representative and will be the sole contractor of HDS. The HDS conﬁrmation applies
exclusively to the Exclusive line organizer.
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6C. The Subscribers sharing display area are subject to the same conditions of participation
as the joint-exhibition-display area organizer.
6D. If Subscribers share display area without the consent of the HDS, HDS is entitled to
terminate the contract with the Subscribers without notice and to clear the display area at
the Subscribers ‘cost.
7. Showroom Times
7A. HDS is a 365 days open platform. Showrooms are opened daily for Exhibitors and
visitors during workdays (exact timings to be announced). Presence at the showrooms is not
permitted outside these hours unless approved by HDS for special evening events.
7B. Fixed days are available to the exhibitor before the start of opening day(s) for booth
construction and the dismantling.
7C. HDS is entitled to change the operation hours of the showrooms and/or the opening
times as long as it has a substantial interest in such measures because of special
circumstances. A right of withdrawal does not result thereof, as is from a change in opening
times. Damages claims cannot be asserted.
8.Cancellation, and Termination
8A. HDS also reserves the right at its sole discretion, to cancel the exhibition at any time
prior to the commencement of the exhibition by notice to Exhibitors. Such an event may
include war, riots, earthquakes, hurricanes, lightning, and explosions a ﬁre, major accident,
or damage to the venue. You agree that HDS will not be held responsible for any loss,
damage or injury arising from adverse weather conditions or any other cancellation factors
that are outside of the control of HDS.
8B. The same applies if HDS is forced to close or vacate one or more areas of the event or
even the entire exhibition area or temporarily or for longer periods a result of force majeure
or for any other circumstance.
8C. In the event of a cancellation by HDS, all the fees paid will be refunded to Exhibitor
including the deposit amount.
9.Insurance
9A. Exhibitor must have adequate, valid, and enforceable public liability insurance (PLI) of
$10,000,000.00 USD for any single claim.
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9B. Exhibitor must have PLI from the time of installation of the related exhibit to the time of
de-installation of the related exhibit.
9C. HDS recommends that Exhibitors’ insurance should cover all risks in relation to product
liability, property, theft, employer liability and personal accident to staff or anyone else at
the Exhibition, losses and wasted expenditure. This list is not exhaustive.
9D. Certiﬁcate of currency must be provided by Exhibitor for HDS record at least 20
business days prior to the opening of the Exhibition. If Exhibitor fails to provide the
certiﬁcate of currency, HDS will charge the Exhibitor for the relevant coverage as per the
local insurers.
9E. The Certiﬁcate of currency must specify that the coverage is either Worldwide or UAE
Wide.
9F. A Local Insurance company is introduced on HDS online platforms. The insurance
contract is to be concluded directly between the exhibitor and the insurance companies. To
secure claims under this insurance, written notice must be immediately given to the
insurance company and HDS, and in criminal cases to the responsible police station, if
damage is caused.
10.Hemstad Social Media Platform
10A. Hemstad social media Platform includes the following services, insofar as these
services are available for the event concerned: An entry
- In the ofﬁcial trade fair catalogue for Hemstad Dubai Showrooms in print.
- On the Hemstad ofﬁcial website (Online) www.hemstadshowroom.com
- In the mobile app (App)
- In the visitor information system at the HDS, - in the interactive hall plan.
- On the Hemstad 360’ Virtual Showrooms www.hemstad.live (if Exhibitors subscribe to
HDS’s Virtual Interactive Showrooms from HDS’s Packages and Services (Attachment No.1).
10B. The exhibitor will be requested by e-mail to provide the information required for its
entries (company, contact details etc.) and to send material (texts, pictures, online
presentations etc.).
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11. Visitor authorization and Behavior at HDS
11A. Trade visitors and/or other trade visitors will be admitted as showrooms visitors. HDS
is entitled to carry out appropriate checks at the entrance and to refuse entry to visitors
who are not appropriate to the aim of the event.
11B. HDS can declare the event to be completely or partially open to the public.
11C. Visitors and customers of the HDS must always be treated with courtesy.
11D. Smoking is not permitted within HDS premises including at any of the Stall sites or
within six (6) meters of any entry/exit door at the exhibition.
12.Exhibitors Obligations
12A. Exhibitors must comply with any lawful directions given by HDS pursuant to the
following terms:
- If Exhibitors require any work such as electrical, gas or plumbing installation, they must
ensure that the work is completed by a person qualiﬁed; and provide HDS in advance
with a copy of the license of any person undertaking work at Exhibitor’s Display area;
and submit proposals for any of the above works to HDS and/or the organizer for
approval prior to commencement of any work.
- Exhibitors must comply with any additional terms and conditions contained in the
Exhibitor Manual and Exhibitor Services Guide available from HDS ofﬁcial Website.
- Price labelling is not permitted neither on the stands, on the exhibits, in the trade fair
catalogue nor on the advertising materials.
- Counter sales, i.e., the sale and delivery of goods, including samples, food, and drinks,
are not allowed at the showrooms (including cash sales).
- The distribution of free trade fair samples is not allowed at HDS during the agreement.
Exhibitors must provide the HDS with a corresponding declaration of transfer, if they
want to hand out sample(s) in exceptional cases.
- The use of the logo of a HDS or event requires the written approval of HDS.
- The distribution of press material by the exhibitor is only permitted at their own press
conferences and within their own display area.
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12C. The use of computer information systems (e.g., web stream, live social media
platforms) within the HDS, from which data can be sent or retrieved on the current event is
only permitted with the written approval of HDS.
12D. The use of monitors or video walls shall be permitted if this display area may be used
without restriction by the viewers and if other Exhibitors and/or visitors are not disturbed.
12E. HDS has the right to stop unauthorized advertising without consulting the Exhibitor
and without resorting to legal assistance and to remove it at the expense of the Exhibitor.
12F. Video and audio recordings and photographs (hereinafter called
“Recordings/Photographs”) of any kind relating to exhibition samples or exhibition items of
third parties (including drawings and sketches) are not permitted.
12G. During event opening times, the Exhibitor has the right to make
Recordings/Photographs or have Recordings/Photographs made of its own display area and
its exhibition items and/or exhibits. If an Exhibitor wishes to have Recordings/Photographs
made by its own photographer and/or outside ofﬁcial opening times, approval must be
informally requested from HDS.
12H. For all present and future media during the period of the agreement, the exhibitor
gives its irrevocable consent free of charge to the right of HDS or third parties authorized by
the same, to create during the event Recordings/Photographs of the Exhibitor itself,
exhibition items and/or individual exhibits, and use them Hemstad Social Media Platform.
12I. Exhibitors must ensure that all their guests (including any family members) at the
Exhibitions are over the age of eighteen (18) years.
13.Exhibits
13A. The display area must be equipped during the duration of the agreement with the
exhibition products related to Construction, Design, and Building Materials speciﬁed, and
approved by HDS.
13B. Exhibited items must not be partially and/or completely covered during the opening
hours.
13C. The provisions for the installation and demonstration of machinery and/or equipment
are to be observed for the showcasing of machines, equipment, instruments, etc.
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14.Design protection
14A. Temporary protection for patents and trademarks can be applied for Exhibitor during
the agreement in the territory of the United Arab Emirates for the event in accordance with
the UAE Federal law.
14B. A written request should be made to HDS two (2) months prior to the ofﬁcial opening
dates.
15.Conﬁdential Information
15A. The Parties shall not use, disclose, or communicate, in any manner, any information of
the other party or its staffs, except for the cases that are essential for the implementation
of this Agreement. In any case to disclose such information to any third party, each party
shall previously conclude a non-disclosure agreement with the mentioned party.
15B. All the material and intellectual rights regarding the data produced by the Service
Provider during execution hereof, shall belong to the Service Provider and the Subscriber
shall keep all the ﬁles containing such data completely conﬁdential. In case of termination
of this Agreement or in case of instruction by the Service Provider at any time, the
Subscriber shall obliterate all the data at its personal hand which are received or produced
during execution hereof or for the same purpose, in a fashion which shall not be
recoverable.
16.Settlement of Disputes
16A. Any dispute arising out of or relating to this Agreement shall be settled through
arbitration by ICC Stockholm and with three Arbitrator.
16B. The arbitration clause shall be treated as an agreement independent of this Agreement
and shall in any case be binding. The place of arbitration shall be Sweden. The arbitration
shall be conducted in English and all written pleadings before it shall be in English.
17.Deﬁnitions
“Request Form” means the online form used for booking a Display area.
“Conﬁdential information” means information that is by its nature conﬁdential but does
not include information in the public domain other than because of disclosure by a party in
breach of its obligations of conﬁdentiality and Conﬁdential Information under the
Conﬁdential information Section and includes Hemstad Business Platform’s
documentations, pricing, marketing strategies, manuals, and related documents to the
Hemstad Dubai Showrooms.
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“Deposit” means the amount (inclusive of GST) payable as a ﬁrst installment of the
Exhibitor’s Fee. The amount of the Deposit will vary based on the Packages and Services
chosen by exhibitors and will be deducted from the total Invoice amount of the Exhibitor’s
Fee. The Deposit for each Package and Services is 10% of the exhibitors’ yearly fee.
“Organizer/Service Provider” or “Hemstad Dubai Showrooms/HDS” refers to Allny Bygg
NG as trustee for Hemstad trading as Hemstad Dubai Showrooms in Dubai, UAE.
“Exhibitor/Subscriber” refers to You personally and Your company and (if applicable) any
staff, contractors, agents, or representatives that have hired a Display area at the
Exhibition.
“Display area” means the area allocated to Exhibitor/Subscriber at the Exhibition.
“Exhibitor’s Fee” means the total amount payable by Subscriber to HDS and set out in the
invoice.
“Exhibitor Manual” means the manual HDS provides You which sets out general guidelines
about Display areas, the Exhibition and other information relating to the HDS including set
up and delivery procedures, preparing for the Exhibition, emergency procedures and
important telephone numbers.
“Exhibitor Portal” means the secure online platform on Hemstad’s website for Exhibitors to
have access to all essential information for Exhibitors including (but not limited to)
submissions, the Exhibitor Manual, marketing materials, logistics and other event
information.
“GST” means Goods and Services Tax.
“Start Date” means the ﬁrst day of the ofﬁcial opening date.
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